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para um mundo real
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design para quem

iIndustry (Brunel-Fuller)
people (IDEO-Frog)
media (Milan-Wallpaper?®)
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deliver innovation, social
and environmental change
with organisations, people
and communities.
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co-design

cOo-production

service design

soclal iInnovation
participative design
design led transformation
socially responsive design
de que design falas



desenhar experiencias












build personas




add a narrative (user journey)

“If your life was mine...”

Community talent mapping Discover and sharing Re-image others’ life stories Develop personas Facilitation (learning skills)
(discover personal talents) Understand similarities Script writing programme Development of fictional characters Mediate Communication

| E m H

Perform and record Co-editing and preparation Upload on YouTube, Dialogue, feedback Better understanding and
fictional characters for the big show and community blogs and new developments positive social change
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COMMUNICATION METHODS SUPPORTING DESIGN PROCESSES
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CO/DESIGNING

Users and other figures can become part of the design process
as expert of their expertence, but in order to take on this role
they must be given appropriate tools for expressing themselves,
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men aged 50-65 living In
Hackney to get better
prepared for future life



Men living in Hackney are more likely to
die 10 younger than living in other
London’s boroughs.

Engaging men is a common challenge

across all services and a top priority for
Hackney Council.

Forward Thinking Project Review © Common Ground 2010
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Proposed user experience
(to be piloted Jan - Mar 2011)

Forward Thinking Project Review © Common Ground 2010



He is 58 years old and lives
with wife Mary. His children
have left home.

He lost his job in middle
management two years ago
and is now working part time
as a driver for some extra
income.

He has been diagnosed with
high blood pressure and
keeps forgetting things.

He is concerned about his
future...



What about
benefits/pension
in the future?

I’m worried
about boredom
setting in

I'm
concerned
about my
health.

How will |
deal with what
lies ahead?

| want to be
more prepared but
| don’t know where
to start.




Jim meets up with his friend
Tony for drinks now and
again.

Tony was In a similar
situation and found help
through the Forward Thinking
Programme.

Tony recommends Jim to go
to one of the groups.




Social
Inclusion

Finance

Forward Thinking Sessions:

- Different topics are
discussed

- People in the group share
ideas on how to overcome
challenges

- Material and resources on
local groups, services and
activities is exchanged




During the programme...

I
understand
why | need to
prepare

| can see
what options I've
got and what’s

relevant to me

| feel less
overwhelmed
and more
confident

Getting
prepared for
the future is

also up to me!




At the end of the programme ...

| know what |
need to do but | still need
help. | can’t do all of this
on my own!




Jim meets his local ambassador
who can ...

- signpost other services

- help filling in forms

- arrange group activities

- help identify home repairs
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Jimis now ...

- Engaged in the local
community

- Volunteering for a local charity
- Has more confidence

- Has regular health check-ups
and screening

- Goes to a gardening club with a
friend he met on the programme




' forward Thinting Progsramme - Service Blueprint
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an interactive learning

experience about water
conservation designed by
students in Southampton
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can make a big
difference!
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THE SHOLING TECHNOLOGY COLLEGE
PROUDLY PRESENTS:

P




THE WORLD’S
SMALLEST
WATER MUSEUM:

AN INTERACTIVE
LEARNING
EXPERIENCE
ABOUT OUR
MOST PRECIOUS
RESOURCE:

WATER!
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The World s Smallest
WATER MUSEUM
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BY THE WAY, THIS IS ME!!!

T S —————

The World's Smalles
*\ WATER MUSEUNM
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vincenzo di maria | vincenzo@gotocommonground.com
@vdmdesign @cmngrd
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